Trust Transformation & Accessibility Transformation

The Complete Instrument Set — Every Instrument, Named

Every instrument below is live, built, and running — 475 in total. Each entry names what it
does. Where a trust protection applies the same way inside accessibility, that's stated
directly rather than left out.

1. Standing to Be Believed

¢ The Voice Instrument. Puts a person's own account of their life on the record, in their
own words, independent of anything a guardian, trustee, or organization has filed. Runs
the same way for a dependent in a trust and a person navigating an accommodation.

e Belief by Default. Treats what a person says as true unless there's actual reason to
doubt it — never the reverse.

¢ Self-Diagnosis. A person names and describes their own condition or situation in their
own terms.

¢ Insight, Held as Real. A person's own read on their situation is never dismissed as
instability, delusion, or unreliable simply because it's inconvenient.

¢ Discernment. A person's own judgment about people and situations stands on its own,
not overridden by someone else's assessment.

¢ Freedom from Others' Opinions. A person lives and decides according to their own
judgment, not according to what others think of their choices.

¢ Genuine Comprehension Verification. Checks whether a person actually understood a
disclosure — not just that they were shown one.

2. Authority, Consent & Decision-Making

e The Chain-of-Custody-of-Authority Instrument. Tracks exactly who has authority
over what, granted by which document, on which date — and whether it's ever been
reviewed.

e Authority Availability. Confirms, at every decision, whether the person deciding
actually held real authority in that moment.

e Power of Attorney, Held to Scope. Tracks exactly what a POA covers and catches the



moment it's stretched past that.

¢ Language Drift Detection. Catches the moment a person or asset gets described
differently across documents over time — a status quietly changed by relabeling instead
of by an actual decision.

¢ Notice-and-Silence Classification. Every silence gets classified in real time: wasn't
told, no requirement to tell, or told but undocumented — never left ambiguous after the
fact.

e Conduct-Pattern Tracking. A trustee's or staff member's actions get tracked across
years, catching patterns no single transaction reveals alone.

e Successor Readiness Check. An incoming trustee has to demonstrate real
understanding of the trust's actual history — not just sign for a handoff.

e Capacity and Consent Verification. Documents what capacity a person actually had at
the moment of every major decision.

¢ Third-Party Pressure Detection. Gives staff and family an independent channel to
report pressure they've received — pressure that would otherwise leave no trace.

e Conflicts, Named Before They Decide. Anyone with a personal or financial stake in a
decision discloses it first — and steps back from making it.

e Two Jobs, Two People. Separates who oversees welfare from who manages money,
even when practical necessity keeps both with one person.

e The Approver. Gives a person real, final say over decisions made about them.

e Approval Authority Over Institutional Decisions. Extends the same real approval
authority to policy-level decisions, not just individual ones.

e Consulted First, Not Informed After. Decisions get brought to the person before
they're finalized, every time.

¢ Medical Decisions, on Record. Documents who actually made a medical call and
whether the person's own wishes were sought and honored.

¢ Ethical Healthcare Decisions. Choices about care follow a person's own values, not an
institution's substituted framework.

e Own Health Team. A person chooses the providers they're actually comfortable with.

e Own Priorities in Health Information. What a person is told first about their own health
follows their stated priorities, not a standard checklist.

¢ Decision-Maker Availability. Confirms who actually held authority at any given
moment, catching gaps filled informally by whoever happened to be around.

3. Records, Evidence & the Real Story

¢ The Witness/Corroboration Instrument. Gathers real, independent, outside evidence



— never self-reported by whoever's being checked.

e An Evidence Record Nobody Can Rewrite. A person's own independent record stays
theirs, immune from being "corrected" or absorbed by whoever administers their affairs.

o Personal Records, Protected. A person's own files, writing, and history stay technically
and legally theirs — exportable, not folded into someone else's system.

¢ One Real Timeline. Pulls scattered documents across decades into a single,
authoritative chronological account.

¢ A Baseline That Existed From Day One. Captures what a trust's assets or a system's
accessibility actually looked like at founding or launch, so later drift has something real
to be measured against.

e Forgery and Irregularity Detection. Flags signatures, dates, and notarizations that
don't check out, routed to real forensic review.

e Every Promise, in Writing, Same Day. Verbal commitments get written confirmation
the day they're made — never left to memory.

e Expectation vs. Entitlement. Tracks what a person was actually told against what a
document legally promises, closing the gap where disputes usually start.

¢ Standing Public-Record Checks. Runs a person's name and related entities against
county and court records on a recurring basis.

¢ Litigation Exposure, Sorted. Separates genuine misconduct from unrelated legal noise
that happens to name the trust or business.

¢ A Full Legal History. Tracks every attorney a person has tried to retain, including the
ones who were dismissed or declined.

e Why It Started, Preserved. Captures the reasons a trust was formed, or an
accommodation was first put in place, before the people who remember are gone.

¢ A Running Personal Record. Captures a person directly, in their own words, on a
recurring schedule.

¢ Meeting and Disclosure Logging. Tracks whether promised family meetings or
disclosures actually happened, and what was actually said — not just who attended.

¢ Characterization, Caught at the Moment It Becomes a Decision. Logs exactly when a
description of a person stopped being mere observation and became the basis for a real
decision about them.

4. Communication & Voice

¢ Heard Directly, No Translation. A person capable of speaking for themselves gets
addressed first — never spoken over out of habit.

e Open Lines. Protects a person's ability to reach family, friends, and the outside world



without their contact being filtered.
¢ The Right to Ask. Questions about one's own affairs are legitimate, full stop.

¢ A Real Answer to "What's Going On." A person is entitled to be told, clearly and
specifically, what's actually happening with their own affairs.

¢ Clarity, Not Ambiguity. Explanations are tested for whether they're actually usable, not
just technically provided.

e Contact on Your Own Terms. A person decides how, when, and through what channel
people reach them.

¢ No Hidden Rules. Nobody gets held to an expectation that was never actually stated.

e Protected from Hearsay. Decisions and reputation get built on verified fact — never
rumor, gossip, or unfair characterization left untagged in a file.

¢ Own Language of Obligation. A person determines, in their own words, what they
actually owe and to whom — never an obligation imposed as self-evident.

¢ Rights, Actually Communicated. People are told what they're entitled to, not left to
already know to ask.

5. Autonomy & the Capacity to Act

e The Right to Say No. A decline stands as a decline — never evidence that something's
wrong with the person declining.

¢ The Right to Change Your Mind. A revised decision is a real update, never proof of
confusion.

e Room to Be Wrong. One honest mistake never becomes grounds for reduced standing.

e Autonomy, Safety, and Free Will. The foundational rights every other instrument in this
set protects — checked directly, not assumed.

¢ Room to Fail. A person can try something and have it not work out without that
becoming leverage over unrelated parts of their life.

¢ Learning From Failure. A person's own process of trying, failing, and trying again is
protected from being used against them.

¢ Planning Ahead. A person's own future plans get real space, never redirected back to
only what's immediately in front of them.

¢ Human Future Planning. A person can plan around possibilities that don't yet exist, not
just what's already proven.

¢ Promise, Dream, Idea, and Insight Protection. Protects a person's standing capacity
to make commitments, hold ambitions, originate ideas, and act on their own insight.

e Actual Rest. A person gets time that isn't monitored, evaluated, or managed.



Unstructured Time. Time that isn't filled with someone else's idea of a productive
activity.
Room to Be Inconvenient. A need that costs someone else time is still a legitimate

need.

Solitude and Silence, Respected. Withdrawing or not responding is never
automatically read as a problem.

The Right to Be Unavailable. A single instance of nonresponse is never treated as
noncompliance.

Your Own Standard. A person holds themselves to whatever standard they choose.
Room to Be Unusual. Being eccentric is never evidence of incapacity.

Room to Disagree. Pushing back on a professional's assessment never counts against
a person.

Oversight That Matches Real Need. The level of control applied to a person is actively
reassessed, never set once and forgotten.

Own Definition of Focus. A person defines what focus and attention mean for
themselves.

Prioritizing Simple Pleasures. Small, ordinary pleasures are tracked and protected —
never rationed or treated as frivolous.

Own Learning Style. A person learns in the way that actually works for them, with real,
equally supported alternatives.

Self-Directed Learning. A person directs their own path, at their own pace, using their
own method.

Service and Design-Based Learning. Learning through building and serving counts as
real learning, on equal footing with any other method.

Relationships & Family

New Trust, Allowed. A person can form new relationships over time — isolation never
gets to call itself protection.

Relationships, Protected from Interference. A trustee's reach stops at operational
logistics — it never extends into who a person is allowed to be close to.

Abuse Patterns, Actually Tracked. An independent channel tracks how a trustee treats
a person's relationships over time.

Children, Shielded. A person's relationship with their own children stays theirs to raise,
free of a trustee's interference.

A Family, on Your Own Terms. Building and raising a family happens entirely according
to a person's own choices.



e Choosing Your Own People. A person chooses their own help, health providers,
advisors, mentors, and influences — every one of them, independently.

e Support for the Support Person. When someone brings a companion into a process,
that companion's own needs are accounted for too.

e Continuity Across Caretakers. A person's stated wishes carry forward across every
change in who cares for or administers their affairs — no new caretaker starts from a
blank slate.

7. Work & Creation

e Work of Your Own Choosing. A person takes on work, and gives help to others, entirely
on their own terms.

¢ Your Work, Defined by You. What a person's work means is decided by the person
doing it.
e The Founder's Shield. A venture is protected from interference motivated by a

person's dependent status — full stop, never a blanket exemption from ordinary
accountability.

¢ Continuity Through Interruption. A gap in activity is never read as abandonment.

¢ Return Without Penalty. A person returns to their work after an interruption without
losing standing.

¢ Build Without Asking. A person starts and builds whatever they choose, on their own
initiative — no retroactively invented permission requirement.

o Work That Stays Yours. A person's own work can't be taken, claimed, or dismissed by
anyone managing their affairs.

e A Venture Kept Separate. A person's own business and its records stay entirely apart
from the trust that supports them.

¢ Independent Legal Foundation. A person independently determines the legal steps
their own ventures, dreams, and ideas are built on.

¢ Production Verification. A person can get real, verifiable proof that something they
made was actually made by them.

e Process as Intellectual Property. A person's own working methods and techniques are
protected as their own.

¢ Independent Patent Pursuit. A person independently pursues patent protection for
their own inventions.

¢ Independent Incorporation. A person independently forms companies and business
records.

¢ Design as Its Own Activity. Design is valued as a real activity in its own right, not only



as a means to some other end.

¢ New Kinds of Work. A person can invent and define types of work that don't fit any
existing category.

e New-Work Security. A person gets real security around forms of work that are still
emerging.

e Co-Creators of Your Choosing. A person brings in whoever they choose to build

alongside.

e Collaborate With Whoever You Choose. No approval required to decide who a person
works with.

¢ Shade Trees for the Next Generation. A person can invest in things that only benefit
their children years from now, without needing that value proven today.

8. Financial & Asset Protection

¢ The Rights Inventory Instrument. Maps every domain of a person's life and states
plainly what's actually still theirs, what's dormant, and what's been quietly absorbed.

e The Erosion-Tracking Instrument. Watches every new decision made on a person's
behalf and catches the small, individually unremarkable overreaches before they add up
to something serious.

¢ The Restoration Pathway Instrument. For every right that's been lost, states the
concrete step to get it back.

¢ No Blending of Funds. Trust assets and a trustee's or business's personal assets are
tracked separately, with any crossing flagged immediately.

¢ Debt and Encumbrance Tracking. Every lien against trust property is logged and
checked against its stated purpose.

e Self-Dealing Detection. Transactions where the trustee is also the counterparty —
directly or through an intermediary — get caught and checked.

¢ Fair Value, Every Time. Distributions and valuations are checked for fairness period by
period, never just averaged across decades.

e Trustee Fees, Watched. What a trustee pays themselves over time is tracked against
actual, documented work.

o What Was Always Yours, Stays Yours. Property and money owned before or
independent of the trust never quietly becomes trust property.

¢ Your Own Risk Tolerance. A person's standing to make their own high-risk or

unconventional financial choices is protected.

¢ Access, Reviewed Regularly. Who has access to which accounts, and when that
access was granted, gets checked on a standing basis.



¢ Your Own Understanding, Secure. A person's information stays theirs to control, and
their own understanding of their own experiences can't be redefined by anyone else.

¢ Tax and Compliance Filing Tracking. Required filings are tracked for lateness as a
pattern, never judged one at a time.

¢ Property Condition and Use. Real estate held in trust is checked, recurringly, for
whether use and maintenance still match the trust's actual intent.

e A Trust That Can't Go Quiet. Catches the moment a trust stops being genuinely
administered, even while it looks active on paper.

e Cross-Entity Tracking. Follows assets when they move between related trusts or
business entities, so structure can't be used to obscure where something actually is.

¢ A Real Reversal Path. Specifies, in advance, what it would actually take to unwind a
wrongly made decision.

e Digital and Modern Asset Coverage. Extends full protection to accounts, devices,
subscriptions, and digital records — no exemption because a vendor built the platform.

e Own Assets and Security, Defined. A person's own definition of what their assets and
security actually are is protected, even against a competing definition written by
someone else.

e Own Value of Time. A person's time is recognized on their own terms, never treated as
available by default because someone else manages their affairs.

9. Dignity & Identity

¢ Help Framed as Dignity, Not Rescue. How help is offered and described gets checked
against a real standard, never left to policy language alone.

¢ The Rescue Narrative, Named. The specific pattern of framing help as rescuing
someone from being "the problem" gets caught and named directly.

¢ Whole-Person Standing. A person's need is one fact about them — never their whole
identity.

¢ No Distortion, No Erasure. A person's character can't be misstated, and their identity
can't be reduced to "the case being managed."

e Value Sovereignty. A person holds their own values, even where they differ entirely
from the institution around them.

¢ No Reduction, No Foreclosed Future. A person is never treated as just one label, and
their future is never assumed fixed by their past.

¢ Meaning, Never Dismissed as Pointless. A person's efforts and care are never treated
by others as not worth taking seriously.

¢ No Cruelty Disguised as Care. Any pattern of control gets routed to independent



review before it's accepted as reasonable discipline.

No Giving Up on Someone. The belief that nothing can change a person's situation
never gets to justify simply stopping the effort.

Freedom from Manipulation. A person's emotions and decisions can't be deliberately
manipulated by whoever manages their affairs.

Freedom from Gaslighting. A person's own perception of what actually happened can't
be denied or distorted by anyone.

Freedom from Libel and Slander. False, damaging statements about a person get a
real defamation-standard review.

Your Own Name, Not a Label. A person is identified by their own name in every system
— never routinely reduced to "the dependent."

Heard on Your Own Terms. A person's communications default to assuming their
competence.

Recognition and Credit. What a person contributes gets credited to them specifically
— never quietly folded into "the family's" or "the team's" account.

Celebration, Actively Practiced. Achievements and good news get genuinely marked,
not left unmarked because attention stays on needs.

Privacy of Thought. A person's private reactions and opinions can't be treated as
automatically reportable.

Real Privacy. Monitoring has an explicit, disclosed scope — it doesn't expand into
surveillance just because oversight exists.

Grudges and Forgiveness, on Your Own Timeline. A person's own process of anger
and forgiveness is never rushed by someone else's comfort.

Own Legacy. A person decides, independent of any institutional narrative, what they
want to be remembered for.

Private Practice, Protected. A personal discipline pursued away from evaluation stays
genuinely private.

Naming Scripted Language. A person can name and challenge language that functions
to conceal what's actually happening, even repeated phrasing counts as evidence.

Full Citizenship. A person is recognized as a full citizen with all that implies, regardless
of dependent status.

Civil Liberties, Held to the Legal Standard. Daily treatment gets checked against the
actual legal baseline of guaranteed liberties.

Free-Market Participation. A person participates in the free market on their own terms,
like anyone else.



10. Digital, Physical, Language & Meaning Accessibility

e Screen Reader Compatibility. Content and controls are checked for whether they're
actually operable by screen-reading software.

o Keyboard Navigation. Every function is reachable and usable without a mouse, in a
predictable order.

e Color Contrast and Visual Clarity. Sufficient contrast, and meaning never conveyed by
color alone.

e Captions and Transcripts. Audio and video get accurate captions and transcripts,
checked for real accuracy.

¢ Alt Text and Image Description. Images convey actual meaning to someone who can't
see them.

¢ Cognitive Load and Interface Simplicity. Interface complexity itself is treated as a real
potential barrier.

¢ Focus Order and Visual Focus Indicators. Keyboard focus stays visible and moves in a
logical sequence.

e Forms and Error Recovery. Fields are labeled, and errors say exactly what's wrong and
how to fix it.

¢ Time Limits and Session Timeouts. Extensions are actually reachable within the time
available.

¢ Motion and Animation Sensitivity. Autoplay, parallax, and flashing content can be
reduced or turned off.

¢ Responsive and Zoom Compatibility. Content stays usable when enlarged or resized.

¢ Voice Control and Speech Input. The interface works by voice for people who can't
use a keyboard or mouse.

e Assistive-Technology Compatibility. Works with switch devices, eye-tracking, and
alternative input hardware.

¢ Consistent Navigation. Navigation stays consistent across every page.

¢ Audio Description. Video carries a description of visual information for people who
can't see the screen.

¢ Downloadable Document Accessibility. Files are as accessible as the pages that link
to them.

¢ Mobile and Touch Targets. Touch targets are large and spaced enough for limited fine
motor control.

¢ Notification and Alert Accessibility. Alerts reach assistive technology, not just a visual
pop-up.

¢ Physical Entry and Wayfinding. A space can actually be entered, navigated, and exited



by someone using a wheelchair or cane.

Restroom and Facility Use. Shared facilities are genuinely usable, tested as built, not
just as approved.

Seating and Counter Height. Service points work from a seated position and across a
range of heights.

Parking and Transit Access. Accessible parking and stops actually connect to the
accessible entrance.

Emergency Egress. Evacuation actually works for people with mobility, sensory, or
cognitive differences, verified by real practiced drills.

Sensory Environment. Lighting and noise levels are measured and adjusted for people
with sensory sensitivities.

Service Animal Accommodation. Policies and staff behavior actually accommodate
service animals, checked directly, not just posted.

Plain-Language Translation. Legal, medical, and official communications are actually
rewritten plainly.

Multilingual Availability. Critical information exists in the languages people actually
speak.

Reading-Level Calibration. Public content's actual reading level is checked against its
intended audience.

Sign-Language Interpretation. Real interpretation, not a substitute for it.

Jargon and Acronym Watch. Ongoing check against jargon creeping back into public
content.

Cultural Context and Idiom. Content is reviewed by people outside the assumed
cultural default.

Silence-and-Omission Meaning. What's implied by what a communication doesn't say
gets real human review.

Cognitive Load and Pacing. A process can be completed at a pace that works for real
memory and attention differences.

Instructional Sequencing. Instructions are broken into steps small enough to actually
follow.

Interruption and Resume. A task can be paused and picked back up without losing
progress.

Cost Barriers. Checked against real population-need data, not assumptions about who
can afford what.

Hidden Fees and Fine Print. Costs are disclosed plainly.

Business Hours and Availability. Service hours actually match when the people who



need them can access them.

Long-Term Maintenance. An accommodation that worked at launch is checked to still
work after a redesign or staff turnover.

Situational Disability. Designs are tested for temporary and context-driven limitations,
and treated with the same seriousness during a genuine crisis.

Low-Bandwidth and Older Devices. Tested under real, degraded conditions, not ideal
ones.

Cross-Platform Parity. Accessibility features exist equally across every platform.

Companion and Support Person Access. A person can bring a support person or
interpreter into a process.

Staff Training and Attitude. Real encounters, not just training-completion records, are
checked.

Accommodation Request Process. Requesting an accommodation is checked for
whether the request itself is a barrier.

Appeal and Recourse. The recourse path itself is tested for accessibility.

Vestibular and Motion Sensitivity. Movement requirements account for balance
disorders.

Neurodivergent Interaction Norms. Expected interaction styles are checked for
whether they're actually necessary, or just assumed defaults.

Disclosure Necessity. A request alone is enough — nobody is forced to explain the
nature of a disability just to get an accommodation.

Age-Related Capability. Aging is treated as its own category, not folded silently into
disability.
Discoverability of Accommodation. People can actually find out an accommodation

exists in the first place.

Lived-Experience Feedback. An ongoing channel for real users to report what isn't
working, separate from a one-time audit.

Religious Observance Scheduling. Deadlines and hours account for religious
observance and holidays.

Dress and Appearance Accommodation. Religious and cultural dress and appearance
are actually permitted in practice.

Dietary Accommodation. Food-related processes account for religious and cultural
restrictions.

Naming and Identity Convention. Forms and systems accommodate names,
honorifics, and identity conventions outside a default format.

Caregiver Proxy Access. A caregiver can act on someone's behalf when needed,



scoped and time-bound, never a permanent override.

Childcare and Dependent Presence. A process works for someone who can only
attend with a child present.

Family Leave Continuity. A process doesn't break down when the primary person is
temporarily replaced by family during a crisis.

Multigenerational Communication. Non-digital channels reach the household member
with the least tech comfort.

Trauma-Informed Interaction. Processes involving retelling or documentation are
designed to avoid re-traumatizing.

Predictability and Control. A person has real visibility into what happens next and real
control over pacing.

Safe Exit. A person can step away from an overwhelming interaction without penalty.

Credit and Financial History Barriers. Processes are checked for assumptions about
financial history that quietly exclude.

Documentation Availability. Requirements don't assume a stability many people don't
have.

Digital Divide. Processes don't assume home internet, a smartphone, or an email
address.

Synchronous vs. Asynchronous. Real-time interaction is never forced where an
asynchronous option would serve more people.

Written vs. Verbal Preference. People choose the format that actually works for them.

Response Latency Tolerance. Processes never assume fast responses that exclude
people who need more time.

Consent Comprehension. Consent is checked as actually informed, not just signed.

Rural and Remote Access. Services don't assume proximity to infrastructure people in
rural areas don't have.

Travel Burden. The real cost, in time and money, of reaching a service in person is
measured directly.

Tactile and Braille Access. Physical materials offer a real tactile or braille alternative
where needed.

Auditory Environment. Background noise and acoustics are checked against hearing
aids and lip-reading.
Scent and Chemical Sensitivity. Fragrance and chemical exposure in a space is

checked against real sensitivities.

Alternative Identity Verification. People without standard ID have a genuinely easier
path, not an equally hard substitute.



Life Transition Accommodation. A process accounts for someone navigating major
disruption, not just steady-state capacity.

Seizure-Safe Design. Flashing and strobing patterns are tested and avoided for
photosensitive epilepsy.

Chronic lliness Pacing. A process accounts for fluctuating energy and fatigue.

Medication Schedule Compatibility. Appointment times and requirements are checked
against real medication timing needs.

Pregnancy and Postpartum Accommodation. Real physical and cognitive changes are
accounted for, not a generic template.

Recovery and Sobriety Accommodation. A process never inadvertently pressures
someone in recovery.

Voting and Civic Participation. Civic processes are genuinely, not just technically,
accessible.

Housing Application. Applications don't assume documentation or credit history that
excludes vulnerable applicants.

Employment Interview and Workplace. Hiring and daily work are accessible end to
end, checked as a full pipeline.

Healthcare Appointment Access. Scheduling, intake, and the appointment itself are all
checked together.

Immigration Status Consideration. A process doesn't assume documentation status
that excludes.

Incarceration and Reentry Access. A record never becomes a permanent, unexamined
exclusion.

Packaging and Container Accessibility. Packaging can be opened by people with
limited grip strength or dexterity.

Signage Clarity. Wayfinding signage is itself checked for legibility, separate from the
physical path.

Queue and Waiting Accommodation. Long waits have a real accessible alternative, not
a relocated burden.

Device and Equipment Size. Spaces and furniture accommodate a real range of
mobility-equipment sizes.
Weather and Climate Sensitivity. Heat and cold exposure is checked against real

temperature-regulation conditions.

Single-Channel Dependency. A service is never reachable through only one channel
with no alternative.

Onboarding and First Use. The very first encounter with a service is itself checked for



accessibility.

Error Message Tone. Error messages explain what happened plainly, without assigning
blame.

Data and Privacy Comprehension. People actually understand what happens to their
data, not just that a policy exists.

Return and Warranty Accessibility. Returns and complaints are as accessible as the
original purchase.

Gender Identity Form Accessibility. Forms accommodate identities outside a binary
default.

Pronoun and Address Accuracy. Stated pronouns and preferred address carry through
a system consistently.

Assistive Device Interoperability. A person's own existing devices work with new
systems, rather than requiring proprietary replacements.

Cross-Organization Portability. An accommodation established in one part of an
organization doesn't have to be re-established from scratch elsewhere.

Learning Differences. Materials account for dyslexia, dyscalculia, and other specific
learning differences directly.

Test and Assessment Accommodation. Assessment format measures the actual skill
being tested, not an unrelated disability.

Multiple-Modality Instruction. The same material is available through more than one
sense or format.

Pacing Flexibility in Learning. A learner can move faster or slower without penalty.

Financial Literacy and Jargon. Financial products are explained so an average person
can actually act on them.

Autopay and Recurring Charge Accessibility. Recurring charges are easy to see,
understand, and cancel — cancellation as easy as signup.

Predatory Design Detection. A process is checked for whether it's structured to
exploit confusion or urgency rather than support informed choice.

Vehicle Boarding and Securement. Boarding and securing mobility equipment actually
works in practice.

Real-Time Transit Information. Delays and disruptions reach people who rely on
advance notice.

Ride-Share and On-Demand Accessibility. On-demand transportation actually
accommodates mobility equipment and service animals.

Home Modification and Adaptability. A living space can be adapted as needs change,
without a full move.



Shared Living Space. Communal spaces are checked with the same rigor as private
units.

Utility and Appliance Accessibility. Everyday controls are operable across a range of
physical abilities.
Crisis Communication Accessibility. Emergency alerts reach people who are deaf,

blind, or have limited English proficiency.

First-Responder Interaction. Field encounters, not just training records, are checked
for real competence with disabled individuals.

Disaster Shelter Accessibility. Emergency shelters are checked on-site, not by a pre-
approved list.

Re-Assessment Over Time. An accommodation is revisited as need changes, never
fixed once and forgotten.

Transition Between Life Stages. Accommodations transfer as someone moves
between child and adult services.

Death and Estate Process Accessibility. Processes survivors must navigate after a
death are themselves accessible during grief.

Self-Reported vs. Observed Gap. The gap between what an organization believes it
provides and what users actually experience gets measured directly.

Third-Party Audit Independence. Accessibility claims are verified by someone
genuinely independent of the organization.

Accessibility Statement Accuracy. A published statement is checked against actual
practice.

Complaint Pattern Aggregation. Recurring complaints across time and departments

are caught, even where no single complaint would reveal the pattern.

Cost of Exclusion. What exclusion actually costs a business is quantified directly, in lost
customers, legal exposure, and reputation.

Meeting and Collaboration Accessibility. Meetings themselves — pace, format, real-
time-only discussion — are checked for who they exclude.

Performance Review Accommodation. Evaluation criteria account for
accommodations already granted, rather than penalizing their visible effects.
Promotion and Advancement Parity. People using accommodations advance at the

same rate as those who don't.

Remote and Hybrid Work Equity. Remote options come with equal access to
information and advancement.

Disabled-User Inclusion in Design. People with disabilities are actually involved in
designing a product, not just tested on afterward.



Assumption Audit. A design's unstated assumptions about a "typical" user's body,
senses, and cognition get checked before they calcify.

Public Visibility and Privacy Balance. A person receives an accommodation without it
being visibly announced against their wishes.

Cross-Border Standard Conflict. The strictest applicable accessibility standard is the
default, across every country a business operates in.

Translation Fidelity. Translated content preserves the original's actual meaning and
legal force.

Haptic Feedback Accessibility. Vibration feedback exists as a real alternative channel,
not just a supplement.

Al-Generated Content Accessibility. Al-generated summaries and descriptions are
checked for accuracy with the same rigor as any other content.

Accessibility Ownership and Accountability. A specific person or role is actually
responsible for outcomes — not everyone's job and no one's.

Budget and Resourcing Reality. Accessibility commitments are checked against
whether they're actually funded.

Vendor and Third-Party Accessibility. A business's commitments extend to the
vendors and platforms it relies on.

Legacy System Remediation. Older systems get an actual plan to be brought current,
not permanent grandfathering.

New-Feature Accessibility Gate. Accessibility is evaluated before a feature ships,
never retrofitted after complaints.

Low-Vision Magnification. Magnification options exist distinct from full screen-reader
reliance.

Blindness-Specific Navigation. Physical and digital wayfinding works end-to-end with
no vision at all.

Deafblind Communication. Tactile sign language and braille displays exist together,
combined.

Deafness-Specific Environment. An environment fully supports profound deafness,
not just amplification fixes.

Intellectual Disability Support. Materials are genuinely comprehensible, checked
beyond generic plain-language fixes.
Mobility Equipment Specifics. Accessibility is checked separately for wheelchair,

walker, cane, and prosthesis users.

Multiple-Disability Intersection. Accommodations are checked for whether one
conflicts with or undoes another.



Outdoor and Natural Space Accessibility. Parks and trails offer genuine access, not a
paved entry that dead-ends.

Recreation and Sports Accessibility. Real adaptive participation paths exist, not just
permission to attend.

Retail and Shopping Accessibility. The full shopping experience — aisles, fitting
rooms, checkout — works end to end.

Library and Bookstore Accessibility. Reading materials and browsing are accessible
across formats.

Museum and Cultural Institution Accessibility. Exhibits themselves are genuinely
accessible, not just the building's entrance.

Gaming and Entertainment Accessibility. Actual gameplay is accessible, not just
packaging.

Accessibility Tool Usability. The accommodation tools themselves are checked for
usability.

Adaptive Clothing and Fashion. Clothing accounts for different bodies and dressing
abilities.

Voting Machine Accessibility. Equipment itself is usable independently and privately.

Medical Equipment Interface. Devices are usable by the patients who depend on
them, not just clinicians.

Currency and Payment Handling. Physical money and payment systems are handled
independently.

Loyalty and Subscription Management. Cancellation is as accessible as signup.

Accessibility Complaint Legal System. The legal and regulatory system meant to
enforce accessibility is itself accessible to use.

Al Assistant and Chatbot Accessibility. Voice assistants and chatbots don't exclude
speech, cognitive, or sensory differences.

Body Size Accommodation. Furniture and spaces accommodate a real range of body
sizes.

Refugee and Displacement Context. Accessibility provisions hold up in emergency
and displacement contexts.

Accessibility Certification Integrity. Displayed certifications are actually earned and
current.

School-Specific Accommodation. K-12 settings specifically implement
accommodations, not generic adult frameworks applied downward.

Ticketing and Reservation Accessibility. Accommodations can be requested at point
of purchase, not after arrival.



Physical Modification Lead Time. A realistic timeline is communicated for physical
fixes, not an open-ended wait.

Elevator and Lift Accessibility. Call buttons, door timing, and audio floor
announcements are checked as they actually work.

Ramp Gradient and Stair Alternatives. Ramp slope and handrails are genuine, and
stairs always have a real alternative.

Door and Entry Mechanisms. Weight, opening force, and handle style don't exclude
limited-grip users.

Restaurant Menu Formats. Menus exist in large print, braille, and simplified formats.
Lodging and Hotel Room Accessibility. The room itself is checked, not just its label.

Airport and Air Travel Accessibility. The full experience works end to end, including
the handoffs between stages.

Aquatic Facility Accessibility. Pool lifts and beach wheelchairs exist and are actually
maintained.

Fitness Facility Accessibility. Gym equipment and classes have genuine adaptive
options.

Self-Checkout and Kiosk Accessibility. Self-service kiosks are usable by someone
who can't see, reach, or stand at a fixed height.

Authentication and Security Accessibility. Two-factor authentication and CAPTCHAs
don't lock out visual, motor, or cognitive differences.

Video Call and Lip-Reading Support. Camera framing and lighting support lip-reading
and sign interpretation.

Quiet Space and Sensory Breaks. A real, dedicated quiet space exists — not just
tolerance for stepping outside.

Adaptive Equipment Returns and Repair. Returns and repairs are handled with the
urgency the equipment's necessity demands.

Insurance Coverage for Accommodation. Costs are actually covered, not left entirely

on the individual.

Government Benefits Application. Applying for benefits is checked against the
population it serves, not an idealized applicant.

Court and Legal Proceeding Accessibility. Courtrooms and filings are themselves
accessible.

Jury Duty Accessibility. Notice, selection, and the courtroom itself are genuinely
accessible.

Incarceration Condition Accessibility. Conditions during incarceration itself meet real
accessibility needs.



¢ Adoption and Foster Care Process. Applicant and child needs are both
accommodated.

¢ Dating and Relationship Platform Accessibility. Platforms are usable by, and never
stigmatize, people with disabilities.

e Seasonal and Weather Maintenance. Ice, snow, and debris clearing actually keeps
accessible routes usable.

¢ Small-Business Accessibility Burden. Compliance costs are calibrated so small
businesses aren't functionally exempted.

11. Institutional Accountability

e Trustee and Staff Conduct Patterns. Actions get tracked across years, catching
patterns invisible in any single transaction.

¢ Real Vetting, Every Handoff. An incoming trustee or officer demonstrates real
understanding — not just a signature.

¢ No Dormancy Hiding as Activity. A trust or program that's gone quiet gets caught,
even while it looks active on paper.

e Every Advisor, Accountable. Every professional who's touched the trust — what they
advised, whether it was followed — stays on record.

¢ Vendor Self-Dealing Detection. A vendor certifying compliance and also selling the
remediation gets caught as a structural conflict.

¢ Fee Legitimacy. A fee is checked against substance, not just its label — never a
disguised charge for something that should be free.

¢ Investigations, Started Without Permission. A person can open their own
investigation into the trust whenever they judge it necessary.

¢ A Real Way to Remove a Bad Actor. An actual, working pathway to challenge and
remove a trustee or caretaker abusing their authority — with teeth, not just a record.

12. The Flagship: Emergency & Narrative Control

The Emergency-Noise & Narrative Integrity Instrument.

The instrument at the center of both catalogs. It does three things, automatically, every
time:

1. Captures a person's own account of what's happening, in real time, before any

institution's version of events can be assembled around a declared emergency.

2. Checks whether the timing of a declared emergency lines up with something else — a
publication, a disclosure, a filing — that someone had reason to want buried.



3. Protects any investigation or challenge already underway from being paused,
deprioritized, or quietly buried the moment a new emergency gets declared.

e Emergency Exception, Proven Not Assumed. Any moment normal process was
skipped "because of an emergency" has to prove that emergency was real and time-
limited — genuine emergency response never quietly becomes a permanent
workaround.

¢ Wellbeing, Checked Especially When It's Least Convenient. A person's actual
conditions and safety are independently verified — and that verification tightens, rather
than pausing, during a declared crisis.

475 instruments. Every one live, built, and checkable directly at
livinginstruments.com — not a claim you have to take on our word.



